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ISO 14001: Internal Auditing of an
Environmental Management System

Workshop overview

This two-day workshop focuses on ways to continuously improve
environmental performance, while decreasing the cost of waste
management and how to conduct an internal audit under the ISO
14001 guidelines. This workshop will prepare an auditor to
assess whether or not a company is complying with ISO 14001
regulations. This includes the process that an auditor should
follow, the questions an auditor should ask and the possible
points of failure.

Learning outcomes

- ldentify characteristics that an effective auditor should possess
- Define ISO 14001 terminology

- Describe the relationship ISO 14001 has to legal requirements
- Explain the steps in the process approach

- ldentify the audit activities in each phase of the audit process

- Identify sources of information for collecting and verifying audit
information

- Discuss the components of effective interviewing
- Describe the components of an effective finding
- ldentify common pitfalls associated with auditing

- ldentify the Environmental Management Systems (EMS) issues
and the ISO 14001 clauses related these EMS issues

- Apply effective audit techniques

Who should attend

- Regulatory compliance engineers
- Product safety engineers

- Decision makers in product design,
manufacturing, and marketing

- Sales and marketing professionals involved in
exporting

Private workshops

Private workshops offer a cost-effective solution for
bringing expert instruction to you and your staff. If
your organization plans to send five or more
individuals to a public workshop, you may want to
consider letting us come to you. Because these
programs are private, we can tailor the content to
suit your specific business needs.

2009 schedule

Please visit www.uluniversity.com for upcoming
dates and locations.

Registration fee

Please visit www.uluniversity.com for pricing.
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Workshop topics

- Audit process overview

- 1SO 14001 standard and relationship to legal requirements
- The process approach

- Guidelines for management systems auditing

- Writing findings

- Common pitfalls

- Audit application exercises
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